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Online Giving

Frequently Asked Questions

What is online Giving?
Online giving gives you the ability to give a donation or schedule a series of donations on www.northviewchurch.us.

Can | use my debit card or credit card?
As long as it’s a MasterCard or Visa.

Can | use an electronic check?
Yes.

Is it secure?
All debit, credit card or checking account information you enter is protected by Hacker Safe. No one can access your
information, unless you authorize them to.

Are there hidden charges or fees for online giving?
No.You select the dollar amount that you want to give and that is exactly what is authorized. Not a penny more.

What is a contribution schedule?
It's a schedule you set, indicating the frequency of your online gift.You can choose how often you would like your automatic
donation to be made —— weekly, every two weeks or monthly.

Why do | need to set up an account and password?
This makes sure that your information is kept safe and secure. Once your account and password are set up, all of your
personal information, including credit card information is kept safe.

Nothing happens when | click “Start Giving Online!” What could be wrong?

If you have a pop-up blocker, like Google Toolbar, Norton Internet Security or Pop-Up Stopper, the window cannot open.
Most browsers have an internal pop-up blocker that can be enabled or disabled by you. In order to use our interactive
features, like event registration and online giving, you will need to enable pop-ups on www.northviewchurch.us.

Can | just try online giving and give just once?
Yes.You simply select “One-time” under the frequency drop-down box.
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